2026 XbUTFbl 3 MayChIM/IAFbI
«AKnapaTTbIK-ecentey opTaibiFby AK
Ne 346 OyiipbirbIMeH OEKITIITeH

«Jalga Madeniet» pecny0iMKaJNbIK MIIeHHET YHBIMJAAPBIHBIH 00 bEKTiJIEPiH
JKAJIFA aTyAbIH NUQPJIBIK CePBUCIHE KOJI KeTKI3Y/Al YChIHY 0O bIHIIIA
YIITUIK NaiIaJIaHyIbUIBIK KeJdiciM

Ocel  «Jalga Madeniety pecnyONUKaIbIK  MOACHUET  YHBIMAAPBIHBIH
OOBEKTIIepIH JKajFa amyIblH HUQPIBIK CEPBUCIHE KOJ KETKI3y/Al YChIHY OOMBIHIIA
YITUTIK maiaananymbuiblK kemicim (Oyman opi — Kemicim) Kazakcran PecrryOnmkachr
A3zamaTThIK KoJeKCiHIH 389-06a0biHa COMKEC KOCBHUTY MIapThl OOMBIT TaOBIIAABI )KOHE
2011 xwourrer 15 mingeneri Kazakcran PecriyOnukacer Ykimetinig Ne 802 kaymibichiHa
Collkec MEMJIEKETTIK MYJIIKT1 €CENIKE ally cajachlHIarbl O1pbIHFail onepaTop (OynaH api
- Oneparop) 60BN aKpIHAANFAH «AKMAPATTHIK-ECENTEY OPTATBIFBDY AKIIMOHEPIIK
KOFaMbl ~MEH  MEMJIEKeTTIK  MOAEHMET  yibIMbl, coHpgaii-ak  Kazakcran
PecnyGinkachIHBIH 3aHHAMACKIHA CoMKec YIiHII TYIFa (Oynan opi — [laiinananymisl),
Oynman opi Oipnecin Tapanrtap jgen aranaThiHAAp apachlHIAFbl ©3apa KapbIM-
KATBhIHACTHI PETTEH/I1.

Ocbl  Kemicim xapus odeprackl Oosbin  TaObutagel. «Jalga Madeniety»
pecnyONUMKaIIbIK MOJACHHUET YHUBIMIAPBIHBIH OOBEKTUICPIH >KajFa alyAblH HUQPPIIBIK
cepBucine (O0yman opi — CepBuC) KOJ JKETKi3e OThIpbIn, [laiiganmaHyiibl OCHI
KemniciMHiH OapibIK mapTTapblH KOCKAH JKOHE KaObU11araH OO0JIbII €CenTeNeIl.

1. KeaiciMuin MoHi

1.1. Ocet KenmiciMae ke3nenreH Mep3iMre, KeJIeMJIe MKOHE TOpTIMNIeH
[Taitnananymiel €-Qazyna.kz MeMeKeTTIK MYJIIK Ti31TIMIHIH BeO-mopTaibiHaa (OyaaH
opi-TTopran) [TaiimananynibIHBIH KeKe IMIOThIH / €CETTIK ka30achlH allly JKOHE KYPrizy
apkpuIbl CepBUCKE KO JKETKI3Y/l YChIHY OOMBIHIIIA MIHJETTEMEIEP/I1 TAlChIPAIbl, all
Omneparop e3iHe KaObLI AN IbI.

1.2. Oceimen Ilaitmamanymber CepBucTi aman naimganany I[ladmamaHymibIHbIH
MEMJIEKETTIK MYJIKTI THIMII, YTHIMJABI JKOHE SKOHOMUKAJBIK TYPFBIIAH OPBIHIIBI
naiananypl KaMTamMachl3 €Ty, OHBI IMai/lajJaHy/laH KOChIMIIIA TaObIC ady, MOIACHH
KbI3METTI JaMBITY, XaJbIK YIIIH MOJAEHUET OOBEKTUIEPIHIH KOJI JKETKI3YIH apTThIpy
JKOHE TMailaJaHbUIMAWTBIH MYJIKTIH TOKTal KadyblHa »oJ OepMey OoiflbiHIIA
MEMJICKETTIK MakcaTTapFa KOJI JKETKI3yTe >KOpJeMJIeCyre KaThICybIH KO3JEeHUTIHIHE
KeJICel.

2. OnepaTopabiH KYKbIKTAPbI MeH MiHAeTTEMeIepi

2.1. Oneparop MIHACTTI:

2.1.1. CepBucri Toyinik 00¥bl yChiHy. CepBUCKE KipEeTiH KbI3METTEP/IIH Ti30eci
ocel KemicimMuiH 4-06miMiHIe KOPCETUITEH;

2.1.2. TlaitnananymibIHBIH KOMMEPITUSIIBIK KYIHSCHIH OUTIIPETIH MOTIMETTEp Il
xapus etrey, erep onap CepBHUCTI YChIHY Ke3iHae o3iHe Oenrim Oonca, Kazakcran
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PecnyOnukachIHBIH 3aHHAMANBIK aKTIJIEPIHAEC KO3ENTEH JKaFaaiiapapl KOoClaraHia,
nepoec AepeKTepIiH KYMUSIIBIIBIFRIH KAMTaMachi3 €Ty, COHAAN-aK ojap/ bl MA(PIBIK
Kyhene eHey Ke3iHe AepOec AepeKTepIiH KayIrci3giriH KaMTaMachl3 eTy.

2.2. Oneparop KYKbUIbI:

2.2.1. Tlaiinananymbl »oHe OHBIH CepBHCTEr1 oOmepanusiapbl  Typasbl
MaTepuaIIapabl JKoHe (HEMece) aKMapaTrThl KBUIMBICTHIK KYKBIK OY3YIIBLIBIK
oenriiepi O6ap 3aHHaMaHbl Oy3y (akTUIepl aHBIKTAJFaH JKaFjaaijia yoKUIeTTI
oprangapra oepy;

2.2.2. TlalinananymbIHBIH CEHIMII TYJIFAchl PETIHJE OHBIH JiepOec JepeKTepiH
(KOMMEPIUSIIBIK KYITUSHBI KYPaWThIH MOIIMETTEP/I1) ally YIIiH, OHBIH ilIiHAE aepoec
JEPEKTEpPre KOJI JKETKI3yAl OakplIayJIblH MEMJICKETTIK JXKOHE MEMJICKETTIK eMec
CEpBUCTEPIH Malijanana OTHIPHIN, KayINCi3AiK TOKSHIH amy.

3. MMaligananymbIHbIH KYKBIKTapbl MeH MiHaeTTeMeJlepi

3.1. IMaiimamanymispl MiHIETTI:

3.1.1. Daekrponasik uppiabik KoatanOamen (Oyman opi — DILIK) Cepsucre
TIpKeNy;

3.1.2. Oacka Ilaiimananymbuiap Typansl Kazakcran PecrmyOnukachlHBIH
3aHJapbIMEH KOPFalaTblH MAJIIMETTEP/I Kapus etmey, erep ojap CepBUCIEH )KYMBIC
icTey Ke3iHjae oraH Oenrur 0osca, OCBIHAAM MOIIMETTEPl KaMTUTBIH KYyXKaTTap IbIH
CaKTaJyblH KAMTaMachl3 eTy;

3.1.3. OmnepatopasiH ocel Kemicim OoMbIHIIIA 63 MIHAETTEMENEPIH OPBIHAAYBI
yurin Oneparopra aknaparka KaKeTTi KOJI KEeTKI3Y 1l KAMTaMachl3 €Ty,

3.1.4. Oneparopmen kexmiciMm  OoifpiHmma CepBUCTI MaifanaHa OTBIPHII
omepanusiapabl KYpPrizy Kaylilnci3[iriH KamMTaMachl3 €Ty, OHBIH IIIHAE OHBI
naianaHa OTBIPHII, 3aHCHI3 ONEpalUsIapAbl *Kacay MYMKIHJIITIH OOJiApIpMay YILIH
Ka)KeT 0O0JIaThIH 11aMaJla dKYMBICTBIH 11IKI KaFUJalapbiH TY3€TY;

3.1.5. kypambpiHZa BHUpyCcTap HeMmece Oacka Ja 3WSHABI OarmapiaMaiibiK
KaMTamach3 €Ty 0ap MaTepuayapibl maiiananday, akmnapaT TachbIMaslaFbllITapaa
KOJI JKETKI3y KYMUSCO3/IepiH ka30ay, aJbIHFaH KOJI KETKI3y COMKECTEHIIPTIITEPiH
yuriHIn tyiranapra 6epmey, o3 DK naitnanany;

3.1.6. ocer Kemicimuin 5-0enimiHe colikec OmepaTtopiablH KbI3METTEpl YIIiH
TOJIEM CHT13Y.

3.2. [Taiimamanymibl KYKbLIbI.

3.2.1. Iloptan apkpiasl CepBUCKE KO KETKI3Y;

3.2.2. CepBUCTIH AMEKTPOHBIK OMUSIHBI apKblTbl OnepaTopAbIH KbI3METTEpIHE
aKbl TOJEYIl KYPrizy.

4. CepBHCTI YCBIHY TIPTIi0i

4.1. CepBuc keneci PyHKITMOHAIJAaH KAMTBUTFaH:

4.1.1. Oneparopasiy [Taitnananymeira [Toprangars: xeke kabunetTe (Oynan opi
— Keke kabuner) [laiinananymibIHBIH JKeKe MIOTHIH / €CENTIK kKa30achliH alry XoHE
XKYprizy apkbuibl CepBUCKE KOJI )KETKI3yiH YCHIHYHI;
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4.1.2. ocet Kemicimre KochiMiara colikec HbICAaH OOMBIHINIA MONIMETTEPIi
kepcere oThipbin, [lalimananymbiaeiH Kenmicimre koceutyra eTiHIM (OynaH opi —
OTiHiM) Gepyi;

4.1.3. CepBHUCTIH MEMIEKETTIK OpraHiap/blH HUPPILIK KylenepiMeH
MHTErPaLUSIIBIK 63apa 1C-KUMbUIBI apKbUIbl [laligananynibl koHE TOJIeM Ky)KaTTaphbl
Typajibl IepeKTEPAl aBTOMATTHI TYpJIE TEKCEPY;

4.1.4. XyMbIC YyaKbITBIHJIa KeHeC Oepy >KeNUJIeplH YChIHY-HAKThl YyaKbIT
pexuminge CepBHUCIIEH )KYMBIC icTey OOHBIHINIA CypaKTapFa skayan aly MyMKIiH/IIT1:

- CepBucTiH OarnapiaMaliblK KacaKTaMaChIHBIH ©3€KT1 HyCKajlapbl OOWBIHIIIA
KepCeTieni;

- caraT 09:00-nen 18:00-re neiiin (AcTtaHa K. yaKbIThl OOMBIHIIIA), TYCKI ac caraT
13:00-men 14:00-re netiin CepBucTe KopceTuIreH Oaitanbic apHanapsl (telegram-dar)
apKbUIBI Oepieni;

4.1.5. [Nalinananymibira OEKITUITeH )KbUDKBIMAIIBI )KOHE JKbUDKBIMAUTHIH MYJIIKTI
(Oyman opi — oOOBEKTiIEp) XKaiara Oepy, CoHAal-aK KypCThIK cabaKTap.ibl,
KOH(epeHIUsIIapbl, CEMUHApIap/ibl, KOHIIEPTTEP/Il, KopMelepl xoHe Oacka aa ic-
miapanapabl  ©TKi3y YIIH caraT OoiblHIIA YH-Kailmap OepuireH skarjaija,
oOBEKTUIEpAl TeHIEeP OTKI30el kanra Oepy Typaibl XabapiaaHAbIPY/Ibl XKapusiay;

4.1.6. 00BEKTIHI JKaliFa almyFa YMITKEp JKEKe HeMece MEMJICKETTIK €MeC 3aH Ibl
TYJIFaJIapIbIH AJICKTPOHJIBIK OTIHIMIH Kapay;

4.1.7. 2015 xbvurrel 17 maypeaarel Kazakcran PecrnyOnukacel ¥ITTBIK
sKOHOMHKAa MUHHUCTPiHIH Ne 211 OyiipeireiMeH (OygaH opi — JKajnjay IIapThl)
OeJIT1JIEHTeH YIIrl HbICaH OOMbIHIIA TEHAEP OTKI3UIreH KYHHEH Oacrarl 5 (0ec) xKymbIc
KYHI 1IITHJE 3JIEKTPOHIBIK >kaiaay mapTbeiHa D1[K-MeH Ko Koto;

4.1.8. 2026 >xpurel 8 Mambipaarbl Kazakcran PecmyOmmkacer I[Ipembep-
Munuctpinin opbiHOacapsl-MoneHneT >koHe akmapaT MUHHCTpiHIH Ne 222-HK
OyHpBIFBIMEH OEITUIEHIeH Mep3iMAe 00BEKTIHI KAy AP ThIH JKOHE KaObLIIam ay-
Tancelpbin 0epy akTicid [lopTanga Tipkey;

4.1.9. xanra anmymbiHbIH OniepaTOpAbIH MIOTHIHA JKajaay TeJEeMIEpiH Toemeyi
xoHe onapasl DIIK-men kon koiiran etiHimke covikec [lalimamanymibsira ogaH opi
ayJiapysl;

4.1.10. oObeKTiHI >KaJIJayIIBIHBIH OCBIHAAN MmapT OOWBIHINA ecemTeyep,
OCIMITYJI KOHE TYCKEH TOJIeMJIep Typaibl MOJIIMETTEP Il KAMTUTHIH OHBIMEH KacajFaH
YKajaay mapThl OOMBIHINIA aHBIKTaMa ajyhl,

4.1.11. xannay mapTTapbl OOUBIHIIIA CTATUCTUKAHBI KAJIBITITACTHIPY .

4.2. CepBHCTIH JaMyblHa Kapail oFaH KipeTiH KbI3MeTTep Tiz0ecin Omeparop
e3repTe/KeHENTe anaibl.

4.3. Tlaitmananyiisl OOBEKTUIEpPIl KajdFa Oepyre OTIHIMAEP KOHE »KacallFaH
XKanjgay maptrapbl OoibiHIIA Oapiblk Aepektep llopramma ambik KON KETKIZYZe
YKapusJIaHaThIHbIHA KeJTiCe/l.

4.4. Tlaiinananymsl, erep Oyn Kazakcran PecnyOsvKachlHBIH 3aHHaMachblHA
Kaiimbl kenmece, CepBucte >xoHe [lopranma es3iHiH nepOec nepeKTepiH >KUHAyFa,
caKTayra KoHEe OHJIeyTe KeIiciM Olnmipesi.

5. Onepartop KbI3MeTTepPiHiH KYHbI, ecell albIPbICY TOPTiOI MeH Mep3imaepi
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5.1. Onepatopabiy Kei3meTTepine akbl Tosey 2027 xbinFbl 1 KaHTapaan 6acran
CepBucke KocbutraH ke3zie, CepBUCKEe KOJ KETKI3YAIH Kb CAHBIHFBI Y3apThLUTYbl HE
ocel Kemicimre Kocbimimara coiikec Hpican Ootipiaa [Talimananymsr XKeke kabunerte
OTIHIM KaJIbITITACThIpFaH ke3sie Oneparop KoiiraH TejieM mOoThIHbIH (CepBHC KacaraH)
Heriziagae CepBUCKE KOJI JKETKI3Y 11 KaJIbIHA KEJITIPY KE31H/Ie KYPTri3iae/l.

5.2. Tlaitgamanymbel OnepaTopaslH Kbi3MeTTepl yiniH Ilopramma amblk Koj
YKETKI3yJe xKapusiianran Oara Tiz0eciHe coiikec TeJen .

5.3. Tenem ocel KemiciMHiH 9-0eiMiHIe KOPCETUITEeH IepeKkTemMernep OOMbIHIIIa
OnepaTtopablH OaHKTIK IIOTHIHA KYPT13UIe/Ii.

5.4. Kepcerinren kpi3mertep akticin Oneparop [laiinananymisl eTiHIMIE KOJ
KOWFaH KYHHEH Oacrtam KyHTI30emik 5 (6ec) kyH imiHIae Tek KaHa JKeke kaOuHEeTTe
KOSIJTBI.

5.5. Kepcerinren kpi3merTep yuIiH mot-¢akrypansl OnepaTop 3IeKTPOHIBIK
HBICaH/a ka3bll Oepeni skoHe esf.gov.kz BeO-caiiTra moT-hakTypanapapl KaObLIaI
ary MeH oHJIey OOWBIHIIIA aKIapaTThIK JKYHe e KaprsIaHaIbl.

5.6. CepBucti mnaigananraHbl YIIiH TejeM OolMaraH Ke3[ae HeMece
[Mafimananymisina O6epemiek Oonran kesne Omeparop 60 (anmbic) KYHTI30€MIK KYH
oTkeHHeH keuin [laiigamanymbiabiy JKeke kaOuHeTiHAETT GyHKIUSAIaApFa KOJ
KETKI3yll MeKTey apKbUibl CepBUCKE KOJI JKETKI3Y/l YCHIHYIbI TOKTAaTyFa KYKbUIbI.
Koi3mer [aiinananyiibl Kapbi3bl TOJIBIK TOJIETEH/OTETCHHEH KEHiH KaiiTa OacTanabl.

6. KeaiciMHiH KoJIIaHBLTY Mep3iMi, OHBI 63repTy KIHe 0y3y TIpTioi

6.1. KemiciMm eTiHiM OepinreH coTTeH OacrTam KYIIiHE €HENl KOHE aFbIMIaFbI
Kap Kbl KbUIBI 11IT1H/E KOJIJJaHbLIa/IbI.

6.2. Onepatop Kemicimai OnepaTopaplH mIeniMi OOWBIHIIA Ke3 KeITeH yaKbITTa
Oip>KaKThl TOPTIMIICH o3repTe anajsl. [laligananyibiFa )oHe / HeMece MEeMJICKETTIK
opra’japra KepcCeTIEeTIH KbI3METTEp/IH CamachlH apTThlpy OoiiblHIIA OacTtamarnap
raHa OIp»aKThl TOPTIINIIEH ©3repTyre Heri3 00a anajsbl.

6.3. Oneparop Hemece I[laiimananymbr KemiciMal kKe3 KeIreH yakbITTa
O1p>KaKThl TOPTIMIEH OY3ybl MYMKIiH.

7. EHcepinMeiiTiH Kyl :karaaiiapol

7.1. TapantapaplH emKaiceichl TapanTapablH €pKi MEH TIJIETiHEH ThIC
TYbIHJAFaH >KOHE OoJpKayra Hemece OonablpMayra OOJMANTBIH (hOPC-MaKOPIIBIK
xKarmainapra OalnanbeicThl ochl KemiciM OoiiblHIIA MIHIAETTEMENEP/Il KEIIKTIPreHi
HEeMece OpbIHJaMaFaHbl YIIIiH eKiHin TapanTeiH anapHAa skayan OepMei.

7.2. Ochbl KemiciM OoiibIHIIA ©3 MIHAETTEMENEPIH OpbIHAAMaWThIH Tapamn o3
MIHJIETTEMEJIEPIH OpbIHJAyFa KeIepri >KoHE OHbIH ocepi Typaibl ekiHui Taparnka
xabapnama xibepyre THic.

8. layJibl MaceJiesiepi menry
8.1. Ocwi Kemicim OoiibiHIIIa HEMece OFaH OaillaHBICTBI TapanTap apachiHIa

TYBIHJIAUTBIH OapiibIK Jlaysiap HeMece KeJiCleynrunkTep Tapamrap apachiHIarsl
KeJIcco3ep JKOJIbIMEH SIS/,
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8.2. Kemnicneymimikrepai Kenmicce3Aep apKbUIbl IIENly MYMKIH OojMaraH
XKarjaaiaa onap 3aHHamaaa OenriieHreH ToprinneH OmnepaTopAblH OpHATacKaH Kepi
OOBIHIIIA COTTA KapajlyFa THiC.

9. OnepaTopabIH 3aHAbl MEKEHKAWBI MEH JIepeKkTeMeliepi

«AKnaparTbIK-ecentey opTanbiFb»y AK

010000, Acrana k., Pecty6uka nanebuisl, 29-yit, BCH: 050540004455,
«Kazakcran Xaneik 6anki» AK, Kbe: 16

BCK: HSBKKZKX, XKCK: KZ226018871000394291.
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«Jalga Madeniet»
pecIyOIHKaIIBIK MOJICHHET YHBIMIAPbIHBIH
OOBEKTITIEPIH KAaJlFa amy/IbIH
IUQPIBIK CEPBUCIHE KOJI )KETKI3Y/i YCHIHY
OOMBIHIIA YATUIIK HaiJalaHyIBUIBIK KeiciMre
KOCBIMIIIA

«AKNaparTbIK-ecenrtey opTajabirb» AK
010000, Acrana k., PecriyOnuka manfbuibl, 29-yi

«Jalga Madeniet» pecny0JMKaJIbIK MIJIeHUET YilbBIMAAPbIHBIH 00bEKTIEPIiH
JKAJIFA aJIyAbIH HU(PJBIK CEPBUCIHE KOJI KeTKI3yAl YChIHY
0OlBIHIIA YITLIIK MaigaJaHyIbLIbIK KeJiciMre
KocbL1yra Ne JKCH/BCH-___ eTiHIiM

OcbIMEH

(MeMIIeKeTTIK XKoHEe (HeMece) OPBIC TUTIHAETI TOJBIK aTaybl)

Oymnan opi «[laiimamanymbly gen aranateid, «Jalga Madeniety pecrnyOmukambik
MOJICHUET YUBIMIIAPBIHBIH OOBEKTUIEPIH KajldFa aidylblH IUQPIBIK CEpBUCIHE KOJ
KETKI3y/ll YChIHY OoMbIHIIA «AKNapaTTbIK-ecenTey opTaibiFbDy AK-MeH yaruik
naijanaHymbUiblK  Kemicimre  (Oyman  opi-KemiciM)  Kocbuiajabel, COHJai-ak
«AxmaparTeik-ecentey opTaibirby AK OekiTkeH xoHe €-Qazyna.kz MemileKeTTiK
MYJIK TI3UIIMI BeO-mOpTaiia amblK KOJ JKEeTKI3yle xkapusuianran Kemicimae
OEJITJIEHTeH TajanTap/ibl OpbIHIAyFa MIHAECTTEHE/I.

Menin Keke kabunerimMae KeniciMHiH 4-0eiMiHIe KO3/1eITeH QyHKIMIAPIbI
OpBIH/IAYy MYMKIHJIIT1H 1CKE achIpy/Ibl CYpaiMBbIH.

[TaitmamaHyIBIHBIH JIepEeKTEMEIIEp:

1. Keickaima aTaysl / T€ri, aThl, OKECIHIH aThI:
(Kaprsira coiikec)

2. Coiikecrenaipy nHemipi (bCH/KCH):
3. 3aH/1b1 MEKEH >Kaubl:

(moruta mHAEKCT) (MEMITEKETTIK (KailTa)TipKey Typaibl aHbIKTaMara / KyoliKKe CoiKec)
4. HakTbl MEKEH-KaMbI:

(moruTa mMHAEKC) (erep 3aHIBI MEKeH-XKaiIan e3rere 6oca)

5. Tenedon/daxc:

(emmi MeKeH KOJIBIH KOCKAH/1a)
6. DIIEKTPOH/IBIK IOIITA KoHEe 0acKa OalIaHbIC 9icTepi:
7. bankTik nepexkremenep:

(KpI3MET KOpCETETIH OaHKTIH aTaybl XKOHE JepeKTeMeNepi)
bankTik coiikectenaipy koasl (BCK):
benedunuap xoasl (KBE):
XKexke carikecrenaipy xkoabl (JKCK):

8. [Naiinananymel/Ilaii jananymbsIHbIH O1piHIIT OACIIBICHL:
(Teri, aTeI, 6ap Oosca-okeciHiH athl xaHe JKCH)

[NMalinananymel  KenmiciMMeH TaHBICKAHBIH —pacTail/ibl, OHBIH IIAPTTapbIH
OpbIHJayFa MiHAETTeHe Al koHe KermiciMre keiiHHEH €HTI3UIreH OapiibIK e3repicTep
MEH TOJIBIKTBIPYJIap bl KaObLIIaNIbI.



[Natigananymel Ko KoitFaH sxkoHe >kiOepreH 20 KBUIFBI «_ » carar
00:00:
OIUK nepexrepi (DLIK-Fa KoJ1 KOWbUIFAH KYHI MEH YaKbIThI).
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YTBEpKIEHO IIPUKA30M

AO «MHpopMaIIMOHHO-YYETHBIN LICHTP)
ot 3 utons 2026 roga Ne 346

Tunosoe mosb30BarebcKoe coryamenue Ne /26

0 MPeI0CTABJIEHHIO I0CTYNA K HM(PPOBOMY CePBUCY apeH/Ibl 00HEKTOB
pecny0JIUKAHCKUX OpraHu3anui KyJabTypbl «Jalga Madeniet»

Hacrosimiee TumoBoe mnoJIb30BaTENIbCKOE COTJIAIIEHUE MO MPEAOCTaBIICHUIO
J0cTyna K HU(ppOBOMY CEpPBHUCY apeHAbl 0OBEKTOB PECIYOIMKAHCKUX OpTaHU3alui
KynbTypbl «Jalga Madeniet» (mamee — Cornamenue) SBIsETCS JIOTOBOPOM
IIPUCOEIMHEHNS B COOTBETCTBHH cO cTaThel 389 ['paxaaHckoro kojaekca PecyOnuku
KazaxcTtan M peryimpyer B3aMMOOTHOIICHHSI MEXAY aKIMOHEPHBIM OOIECTBOM
«MHpOpMALIMOHHO-YYETHBIN LIEHTP», ONPEACICHHBIM €IUHBIM OIEpaTOpoOM B cepe
ydyeTra TroCyJapCTBEHHOTo uMyllecTBa (nanee — Onepatop) B COOTBETCTBUHM C
nocta”oBiienueM I[IpaButennbctBa PecnyOomuku Kazaxcran ot 15 wumtons 2011 rona
Ne802, m rocynapcTBeHHON OpraHu3alueld KyJIbTypbl, a TaKXKE€ TPETbUM JIMIIOM B
COOTBETCTBUM C 3akoHojarenbcTBOM PecnyOnmkm  Kaszaxcran — (mamee —
[Tosib30BaTeNb), Aajiee COBMECTHO UMEHYEMBbIMU — CTOPOHBI.

Hacrosimee Cornamenue siBnsercs myonuyHoit odeptoi. [lomyuas goctyn k
u(ppOBOMY CEPBHUCY apeH/bl OOBEKTOB PECIYOIMKAHCKUX OpraHU3aluil KyJIbTypbl
«Jalga Madeniet» (nanee — Cepsuc), [Toip30BaTelIb CAUTACTCS MPUCOCTUHUBIIIMCS 1
NPUHABLIMM BCe yCIIOBUs HacTosmero CorameHus.

2. Mpeamet CorameHus

2.1. Tlonmp3oBarens mopyuaeT, a Onepatop mpuHUMAeET Ha ceOs 00s3aTenbCTBa
Mo TMpeaoCTaBiIeHUIO aocTyna K CepBHCY TOCPEICTBOM OTKDPBITHS W BEICHUS
auneBoro cuera / yderHou 3amucu [lonp3oBarenss Ha BeO-mopTane peecTpa
rocyaapcTBeHHoro umyiiectpa e-Qazyna.kz (manee — Iloptan) Ha cpok, B oObeMe U
MOPSIJIKE, MPEAYyCMOTPEHHBIX HAacCTOSIIUM CorJlaleHreM.

2.2. Tlonp3oBarenb  HACTOSIIIMM  COTJIAIIACTCS, UYTO  JOOPOCOBECTHOE
ucrnonibzoBanue CepBuca mpeanosnaraer ydactue Ilomp3oBaTenss B OKa3aHUU
COJICUCTBHS TOCTHUKEHUIO TOCYAApPCTBEHHBIX I1eJIei 1o obecneueHnto 3 hekTuBHOTO,
parroHaIbHOTO u YKOHOMHYECKHU 1€J1eC000Pa3HOTO UCTIOJIb30BaHUS
rOCyIapCTBEHHOTO HWMYIIECTBA, IMOJYYCHHUIO TOMOJIHHUTEIBHBIX IOXOJ0B OT €ro
WCITOJIb30BAHUS, PA3BUTHIO KYJbTYPHOU NEATEILHOCTH, TMOBBIIICHUIO JOCTYITHOCTH
OOBEKTOB KYIBTYPHI ISl HACENEHHS W HEIOMYyIICHHE MPOCTOSI HEUCIIOJIb3YyeMOTO
UMYIIIECTBA.

2. IIpaBa u ob0si3anHocTH Oneparopa
2.1. Oneparop 00s13aH:

2.1.1. mpenocraBnsaTe CepBHC Ha KPYIJIOCyTOYHOM ocHOBE. Ilepeuens ycayr,
Bxoasumx B CepBuc, ykazaH B paznene 4 nacrosiniero CornameHus;
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2.1.2. He pa3rjnamiaTh CBEAEHUS, MPEACTABIAIONIME KOMMEPYECKYIO TalHy
[Tomp3oBaTeNs, €CIM TAKOBBIE CTAJIM M3BECTHHI €My TIpH TpenocTtaBieHuu Cepsuca,
obOecrieunTh KOH(DHICHIIMATLHOCTh TIEPCOHATBHBIX JAHHBIX, 3a WCKIIOUYECHUEM
cllydaeB, MIPEIyCMOTPEHHBIX 3aKOHOJaTeNbHBIME akTamu Pecryonuku Kazaxcran, a
Takke oO0ecreunTh 0e30MacHOCTh TMEPCOHANBHBIX MaHHBIX MPH WX 00paboTKe B
U poOBOH crCcTEME.

2.2. Oneparop BHpase:

2.2.1. nepenath Marepuansl u (wim) wHPOpMarmio o Ilomb3oBarene u ero
onepanusix Ha CepBrce B yIMOJTHOMOYCHHBIC OpTaHbl B CIydae BBISBICHUS (HDaKTOB
HapYIIEHUS 3aKOHOIaTEIhCTBA, UMEIOIIETO MPU3HAKU YTOJIOBHOTO MTPaBOHAPYIIICHUS;

2.2.2. mony4yaTb B KadecTBe JoBepeHHoro Jjuna Ilons3oBarens TOKEH
0e30macHOCTH Il TIOJYYEHHsS] €ro  TEpPCOHANBHBIX  JIaHHBIX  (CBEICHUM,
COCTABJSIIONINX KOMMEPUYECKYI0 TaiHy), B TOM 4YHCJIE€ C HCIIOJIh30BAaHUEM
TOCYJAapCTBEHHBIX W HETOCYJApCTBEHHBIX CEPBHCOB KOHTPOJS JIOCTyNma K
MIEPCOHAJILHBIM JTaHHBIM.

3. IIpaBa u o6s13anHocTH IlosIb30BaTENISI

3.1. Ilonb3oBaTenb 00s13aH:

3.1.1. 3apeructpupoBarbcst Ha CepBHCE C AIEKTPOHHON UGPOBOM MOMUCHIO
(manee — DLII);

3.1.2. He pasrnamarh oxpaHseMble 3akoHamu PecmyOnuku Kazaxcran
cBenieHnst o npyrux [lomp3oBaTensax, eciu TaKOBBIE CTAIM W3BECTHHI €My TIpH padoTe
¢ CepBrcOoM, 00ECTIEUNTh COXPAHHOCTh JOKYMEHTOB, COACPKAIINX TAKHE CBEICHUS;

3.1.3. obecreunBath Omeparopy HEOOXOAUMBIM MOCTYN K WH(DOpMaIuu s
BbINOJTHEeHHsT OnepaTopoM CBOMX 00s13aTeNILCTB 10 HacTosmeMy CoranieHuto;

3.1.4. mo cornacoBanuto ¢ OrepaTopoM CKOPPEKTHPOBATH BHYTPECHHHUE TTpaBUia
paboThl B TOW Mepe, B KOTOpPOMl 3TO OyneTr HeoOXoaumo s oOecreyeHus
0e30MacHOCTH TPOBECHUS Olepanuii ¢ Uchojb3oBaHueM CepBuca, B TOM YHCIIE
UCKIIIOUCHUS BO3MOXHOCTH COBEpIICHHUS HEMPABOMEPHBIX OMNEpalid ¢  €ero
UCITIOJIb30BAaHUEM;

3.1.5. He wucnonb30BaTh MaTEpHaNbl, COJAEpKAIME BHUPYCHl WIH JPYroe
BPEJIOHOCHOE MPOTpaMMHOE OOEeCleueHHe, HE 3aluChiBaTh IMApPOJIM JIOCTyNa Ha
HOCUTENAX MHPOPMAIMU, HE TIepeJaBaTh MOJYyUYCHHBbIE UIEHTU(PUKATOPHI JIOCTyNa
TPETHUM JIMIIaM, UCTI0JIb30BaTh coOcTBeHHYI0 D1II;

3.1.6. BHOCUTH omyaty 3a ycayru Oneparopa CorjacHoO pa3ieiry S HacTOSIIIEro
CornameHnus.

3.2. [lonw3oBaTenb BIpaBe:

3.2.1. umeTh goctyn k Cepsucy uepes [lopran;

3.2.2. mpou3BOAUTH 4Yepe3 DJIEKTPOHHBIN Korenek CepBuca OIIaTy yCIyr
Omneparopa.

4. Ilopsaaok npenocrasienns CepBuca

4.1. CepBuc BKIO4aeT B ce0st PyHKITMOHAI T10:



10

4.1.1. mpenoctaBnenuto Omnepatopom Ilonb3zoBarento goctyna k CepBucy
MOCPEJICTBOM OTKPBITUS M BEACHUS JIMIICBOTO cyeTa / yueTHou 3anucu [loms3oBarens
B JInunom xabunere Ha [loprane (nanee — JIuunblii kabuHET);

4.1.2. nopgaue Ilonw3oBarenemM 3asBKM Ha mpucoeauHeHue kK CoryamieHuro
(manee — 3asBKa) ¢ ykazaHuWeM cBeleHUM 1o dopme, cornacHo [IpunoxeHuo K
HacroseMy CorjamnieHuro,

4.1.3. aBTOMaTHYeCKON NpoBepKe JaHHBIX O Iloib3oBaTene M IUIATEKHBIX
JOKYMEHTaX IIOCPEJACTBOM HMHTErpallMOHHOro B3ammojaeiictBus CepBuca ¢
IU(PPOBBIMH CUCTEMaMH T'OCYAapPCTBEHHBIX OPTaHOB;

4.1.4. npenocTaBieHUIO B paboyee BpeMsi IMHUU KOHCYJIbTalluii — BO3MOKHOCTH
B PEKHUME PEATHHOTO BPEMEHH MOJIYIUTh OTBETHI Ha BOMPOCHI 10 paboTe ¢ CepBucom,
KOTOPBIE:

- OKa3bIBAIOTCS 10 aKTyaJbHBIM BEpPCHUSM IPOTPAMMHOTO OOECTICUCHHUS
Cepsuca;

- npenoctapisitorest ¢ 09:004. go 18:004. (o BpemeHu r. Actanbl), oben ¢
13:0049. 1o 14:004. o kananam cBs3u (telegram-uar), ykazanusiM B CepBurce;

4.1.5. nybnukanuu OOBSBICHHUS O MPEAOCTABICHUU B apeHIy ABMIKHMOTO U
HEJIBIDKMMOTO UMYIIECTBa (j1ajiee — 00BEKTHI), 3aKkperuieHHoro 3a [lonp3oBarenem, a
TaKkKe TPEeTOCTaBICHUH B apeHay OOBEKTOB 0e€3 NpOBEACHUSA TEHACpa B CiIydyae
MpEeOCTaBICHU II0 YacaM IIOMEIISHUM JUIs TPOBEICHHMS KYpCOBBIX 3aHSATHM,
KOH(EepEeHINH, CEMHHAPOB, KOHIIEPTOB, BEICTABOK U APYTUX MEPOIPUSITHI;

4.1.6.  pacCMOTpEHHIO  DJEKTPOHHOM  3asiBKU  (U3UYECKUX  WIU
HETOCYAapCTBCHHBIX FOPUINYECKHUX JINII, TPETCHIYIONMX Ha TOJydeHHe O0BEeKTa B
apeHny;

4.1.7. noamucanuto ¢ D1IIT 351eKTpOHHOTO TOrOBOpa apeH IbI B TeueHue 5 (ISTH)
pabouux AHEN ¢ JaThl NPOBEICHUS TEHAEpa MO TUMOBOW (opMe, YCTAaHOBJICHHOU
npuKa3oM MuHUCTpa HAalMOHAIBHOM SKOHOMUKH Pecniyonnku Kazaxcran ot 17 mapra
2015 roma Ne 211 (nmanee — qOroBOp apeHbl);

4.1.8. peructpanuu Ha [loprane moroBopa apeHIbl M aKkTa MmpueMa-Tiepeaadn
00BEKTa B CPOKM, YCTAaHOBJIEHHbIE Ipuka3zoMm 3amecturens [Ipembep-Munuctpa -
Munuctpa kyabTypsl U uHbopmanuu Pecriyonuku Kazaxcran ot 8 mas 2026 rona
No222-HK;

4.1.9. omnaTe HaHMMAaTeNIeM apeHIHBIX IIaTexel Ha cyeT OmepaTopa U UX
JanbHeimero nepeuncienus l11op30BaTento COMIaCHO 3asiBICHUIO, MOIINMCAHHOMY
um ¢ DIIT;

4.1.10. moyy4eHHIO HAaHUMATeJIeM OOBEKTa CIPaBKU MO 3aKIIOUEHHOMY C HUM
JIOTOBOPY apEH/IbI, COJIepKalllei CBEIEHUS O HAYUCIICHUSIX TI0 TAKOMY JJOTOBOPY, IEHE
Y TIOCTYIMBILINUM ILJIaTEXKaM;

4.1.11. popMHUpOBaHUIO CTATUCTUKH TIO JIOTOBOPAM apEH/IbI.

4.2. Tlo mepe pa3Butusi CepBuca nepeyeHb yCiIyr, BXOAAIIMX B HEro, MOXET
U3MEHSAThCS/pacupsThess OnepaTopom.

4.3. Tlonp3oBarenb coriamaeTcs, 4YTO BCE JaHHble IO 3asBKaM Ha
IpEIOCTaBlIEHUE OOBEKTOB B apeHAY M 3aKJIIOUEHHBIM JOTOBOpPAaM apeH]ibl OyIyT
OIyOJIMKOBaHbI B OTKPBITOM JocTyne Ha [lopraie.

4.4, Tlonp3oBaTenb BRIPAXKAET COTiacue Ha cOOp, XpaHEeHHe U 00pabOTKy CBOUX
nepcoHanbHbIX AaHHBIX B CepBuce u Ha [lopTane, eciiv TOJIBKO 3TO HE TPOTHUBOPEUYUT
3akoHoJaTenbCcTBY PecnyOnuku Kazaxcras.
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5. CtonmocTh ycayr Oneparopa, HOpsAI0K U CPOKH Pac4eToB

5.1. Omnara ycinyr OnepaTopa npousBoauTcs, HaunHasg ¢ 1 auBapst 2027 ropa,
npu noakioueHuu Kk CepBUCy, €KEroJHOU MpoJjoHranuu gocryna k CepBucy amu6o
BO300HOBJIEHHH JocTyna K CepBHCY Ha OCHOBAaHMM BbICTaBlIeHHOTO OnepaTopom
cdyera Ha ormiaty (crenepupoBanHoro CepBucom), npu dopmupoBaHuu B JIMuHOM
kabunere [lonb3oBarenem 3asBku no popme, cornacHo [IpunokeHnIo K HACTOSIIEMY
Cornamenuto.

5.2. Tlonp3oBarenp orutauMBaeT 3a yciayru Ormeparopa B COOTBETCTBHH C
[IpeiickypaHTOM LIeH, OIyOJIMKOBAaHHBIM B OTKPBITOM aoctyne Ha [lopTane.

5.3. Omnara mpous3BoAMTCS Ha OAHKOBCKMU cueT Omeparopa Mo peKBU3HUTaM,
yKa3aHHBIM B pasjeiie 9 Hacrosmero CornameHus.

5.4. AKT OKa3zaHHBIX YCIyr BhICTaBisieTcsi OnepaTopoM HCKIIOYHUTEIBHO B
JlmuHoM KaOwHeTe B TedeHWe 5 (NATH) KaJCHIAPHBIX JTHEW C JaThl MOANMCAHHS
[lonp30BaTenem 3asiBKU.

5.5. Cuer-hakTypa 3a OKa3zaHHbIE YCIYrM BbIIHCbIBaeTcs OrmnepaTopoM B
3JIEKTPOHHOM (hopme U myOsukyercss B MHQOpMalMOHHOM cHcTeMe M0 NpUEeMYy U
o0OpaboTke cueToB-hakTyp Ha BeO-caiite esf.gov.kz.

5.6. IIpu otcyTcTBUM OIUIAaThl 3a MoJib30BaHWE CepBUCOM WIM NpU HAIUYUU
3agomkeHHoctd 'y [lomb3oBarens, Omnepatop mo wucreueHurn 60 (LIIECTHACCATH)
KaJICHJApHBIX JHEW BIIpaBe IPEKpAaTUTh IpenocTaBieHue poctyna kK CepBucy
MOCPEICTBOM OIpaHUYEHUA JocTyna K pyHKuusM B JInunom kabunete [lonbs3zoBarens.
OOcnyxuBaHHe BO300HOBISIETCSI Tocie  ormiarbl/moramenus Ilonb3oBarenem
3aJI0JPKEHHOCTH B ITOJIHOM 00bEME.

6. Cpok neMicTBusl, NOPAAOK U3MEHEHUs U pacTop:keHusi CoriameHus

6.1. CormameHue BCTyMmaeT B CHJIy C MOMEHTA TMOoJa4u 3asBKH U JICHCTBYET B
TE€YEHUE TEKYIIeTro (PMHAHCOBOTO To/a.

6.2. Cornamenne MOXeT ObITh HM3MeHeHO OrnepaTopoM B OJHOCTOPOHHEM
nopsizike B Jir00oe Bpems mno pemienuto Oneparopa. OCHOBaHUAMH ISl U3MEHEHUS B
OJTHOCTOPOHHEM TOPSIIKE MOTYT BBICTYNATh TOJbKO MHUIIMATUBBI MO TOBBIIIICHUIO
KauecTBa yCIIyT, OKa3biBaeMbIX [1071630BaTEIIO W/ WK TOCYIAPCTBEHHBIM OpTaHaM.

6.3. Cornamenue MoxeT ObITh pacTopruyTo Onepatopom wiu [Tonb3oBaTenem
B OJIHOCTOPOHHEM TOPSAKE B JII000E BpEeMHI.

7. O0CTOATENBCTBA HENMPEOA0JUMOH CHJIBI

7.1. Hu onna u3 CTOpOH HE HECET OTBETCTBEHHOCTH Tiepe Apyroil CTopoHoi
32 3aJ€p’KKy WM HEBBIIOJHEHHE 0053aTelIbcTB MO HactosumeMy CoriameHuto,
00yCIIOBIIEHHBIE (POPC-MAKOPHBIMU OOCTOSTEIHCTBAMHU, BOZHUKIIIMMHU TIOMUMO BOJIA
u xenanust CTOpOH, U KOTOPBIE HEJIb3s ObLIO TIPEIBUICTh U N30€KaTh.

7.2. CtopoHa, KOTOpasi HE HCIIOJHIET CBOM 0053aTENbCTBA MO HACTOAIIEMY
Cornamenuto, 10JKHA HAIPaBUTh U3BelIeHUE Apyroil CTOpOHE O MPENATCTBUU U €TI0
BIIUSIHUY Ha UCTIOJIHEHUE CBOUX 0053aTEIIbCTB.
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8. Pelienue cnopHbeIX BOIPOCOB

8.1. Bce cmopsl wim pa3Horiacus, Bo3HHKaroume Mexay CTopoHamu Mo
HacTosmeMy COIVIalIeHUI0 WIM B CBSA3M C HUM, Pa3pelIaroTCs IyTEM IIEPErOBOPOB
mexy CTOpOHaMHU.

8.2. B ciydyae HEBO3MOXKHOCTHU pa3pelICHUs pa3HOIVIACUH ITyTEM IIEPETOBOPOB
OHM TIOJJIEKAT PACCMOTPEHUIO B CyAe€ IO MecTy HaxoxaeHus Omneparopa B
YCTaHOBJIEHHOM 3aKOHO/AaTEIbCTBOM MOPSIKE.

9. IOpuanueckuii agpec u pekBu3uThl Oneparopa

AO «HpOpMALMOHHO-YYETHBIN LEHTP»

010000, r. Acrana, ip. Pecniyonuku, 1.29, BUH: 050540004455,
AO «Hapopansiii 0ank Ka3zaxcrana», Kbe: 16

BUK: HSBKKZKX, NUK: KZ226018871000394291.
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[Ipunoxenue
K TumnoBoMy moib30BaTeIbCKOMY
COTJIAIIEHUIO 110 MPEAOCTABICHUIO JOCTYIA
K HU(POBOMY CEPBUCY apeHIbl OOBEKTOB
pecryOIMKaHCKUX OPTaHU3aIMi KyJIbTyphI
«Jalga Madeniet»

AO «HpOopMALMOHHO-YYETHBIN LIEHTP»
010000, r.Acrana, ip. Pecrrybnuku, 1.29

3aaBka Ne UMH/BUH-___
HA npucoeIrHeHre K TUIOBOMY 10/1b30BaTEIbCKOMY COIVIALEHHIO 110
NpeJ0CTABJICHHIO 10CTYNAa K HM(PPOBOMY CepBUCY apeHAbl 00bEKTOB
pecny0JMKAHCKHX OPraHu3annii KyJabTypbl «Jalga Madeniet»

Hacrtosmmm

9

(monHOE HaMMEHOBAaHUE Ha TOCYAAPCTBEHHOM U (MJIN) PYCCKOM SI3BIKE)

UMeHyeMoe B JnanbHeumem «llomp3oBarensy, mnpucoenunsercs K TumoBomy
noJyib3oBarenbckoMy cornamenno ¢ AO «MHpopManMOHHO-yYeTHBIM LIEHTP» IO
IOPEJOCTABICHUIO  JIOCTyNa K  LU(PPOBOMY CEpBUCY  apeHAbl  OOBEKTOB
pecnyOIMKaHCKUX opraHu3anuil KyaeTyphl «Jalga Madeniet» (nanee — Corunamienue),
a TakkKe O00s3yeTcsl BBINOJNHATH YCIOBUSA, YycTaHOBJEHHble CornamieHueM,
yrBepxkaAeHHBIM AO «MH(popMalMOHHO-yYeTHBIM LEHTP» M ONyOJMKOBAaHHBIM B
OTKpPBITOM JOCTyI€ Ha BeO-MOpTaje peecTpa TOCYJapCTBEHHOIO HMYILECTBA €-
Qazyna.kz.

[Ipomy peanuzoBath B MoeM JIMUHOM KaOHMHETE BO3MOKHOCTBH BBITIOJIHEHHUS
GyHKUMNA, TPeayCMOTPEHHBIX pa3aenoM 4 CornaimieHus.

PexBuszntsl [lonp30Barens:
1. Kpatkoe HauMeHoBaHue/ pamMuiusi, UMsi, OTYECTBO:

(B COOTBETCTBHHM C Y CTaBOM)

2. Unentuduxanmonnsii Homep (BUH/MNH):
3. Apec 10puInYeCKuii:
(MouTOBBIH MHJIEKC) (B COOTBETCTBHHU CO CIIPABKON/CBHETEIILCTBOM O TOCYIAPCTBEHHOI (TIepe)perucTparin)

4. Anpec dhakTHUECKUI:

(TI04TOBBIN HHIEKC) (€CTIH OTINYACTCS OT IOPUIUUECKOTO)
5. Tenedonn/Daxc:

(BKITFOUAsST KOJI HACEJICHHOTO ITYHKTA)
6. DJIEKTpOHHAs MOYTa U APYTrHe COCOObI CBSI3U:

7. baHKOBCKHE PEKBU3UTHI:

(HanMEeHOBaHME U PEKBU3UTHI 00CITY)KHMBAIOIIEro OaHKa)
bankoBckuit mpentudukanuonusiii ko (bBHK):
Kon 6enedurnapa (KbE):
NunuBunyanbueiii uaeHTudukanuonnsiii koa (MUK):

8. [Tonp3oBarens/IlepBriit pykoBoauTens [lonp3oBarens:
(pammmms, nMs, mpu Hamuauyu — oTdectBo 1 IMH)
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[Tonp3oBaTens MOATBEPIKIAALT, 4TO O3HaKomiieH ¢ CornameHueM, 00s3yeTcs
BBITIOJIHATH €0 YCJIOBUSI U MPUHUMAET BCE BHECEHHBIE BIOCIEACTBUM U3MEHEHUS U
nomnonHeHus B CoraiieHue.

[Tonnucano u otnpasneno [lons3zoarenem B 00:00 yacoB «_ » 20  ropna:
Hannsie u3 ST (nata u Bpems noanucanus D1IT).



