2026 xbutret 20 MamMbIpAaFbI
«AKnapaTTbIK-ecentey opTaibiFby AK
Ne 274 GylipbirbIMeH OEKITUIreH

«Minerals) kep KOMHAYBIH NaiiaJaHyAbIH OIPbIHFAH IUIAT(HOPMACHI»
uMPPIbIK cepBUCiHE KOJI sKeTKi3yai ycbIHy OoMbIHIIA Ne /26
YITUIK NaiIaJaHylIbUIBIK KeJdiciM

Ocwl «Minerals» >xep KoilHayblH TaiiiaimaHy[blH OipbIHFail Tuiatdopmachn)
UPIBIK CEPBUCIHE KOJI JKETKI3yJl YChIHY OOMBIHIIA YATUIIK MaiiamaHyIIbUIbIK
kericiM (Oynan opi - Kemicim) Kazakctan PecyOnmkacel A3aMaTThIK KOAeKCiHIH 389-
0abbpIHa colikec KOCHUTY mapThl 0okl Tabbimambl xoHe 2011 x)butFer 15 mingeneri
Kazakcran Pecmybnukacer YxkimeriniH Ne 802 kaynpicbiHA COWKEC MEMIIEKETTIK
MYJIIKTI €CelKe ally callachlHJarbl OiphIHFall omepatop (Oyman opi - Omepatop)
allKpIHAAFaH «AKIApaTThIK — €CENTey OPTAJIBIFb» aKIMOHEPIIK KoFaMmbl (OyJ1aH opi-
Omnepatop) MeH dapa KoOCIIKep HeMece 3aHIbl TyJFa, coHpjaii-ak Kazakcran
Pecny6iinkachIHBIH 3aHHAMAaChIHA COMKeC YiiHII TysiFa (OyaaH opi - [Taiinananyiisn)
Oynan opi Oipnecin - Tapanrtap jgen atajaTblHAAp apachbiHAAFrbl ©3apa KapbIM-
KATBhIHACTBI PETTEH .

Ocwi Kemicim xapust opepracel 0obi TabblIaabl. «Minerals» sxep KoHaYbIH
naiananysiH O1pbIHFail matopmaced nUPpIbIK cepBucine (Oyaan opi — CepBucC)
KOJI JKeTKi3e oThIphin, [laiinananymisl ockl KeniciMHIH OapiiblK mapTTapblH KOCKaH
’KOHE KaObUIIarad OOJIBII €CEeNTelIe].

1. KeaiciMuin MoHi

1.1. Maigananymsl ocel Kemicimae ke3aenreH Mep3iMre, KeJieMJie KoHe
TOPTINICH MEMJICKETTIK MYJIIK Ti3imiMiHIH e-Qazyna.kz BeO-nopransinaa (Oynan api-
[Topran) IlaiimadaHyIubIHBIH KEKE MIOTHIH / €CENTIK Ka30achlH allly »OHE XKYPIri3y
apkpuTbl CepBUCKE KO JKETKI3Y/l YChIHY OOMBIHIIIA MIHJETTEMEIEP/I1 TAlChIPAIbl, all
Omneparop e3iHe KaObLI AN IbI.

1.2. MMaipamanymel ockiMeH CepBucTi anan mnainanany IladmamaHymibIHbIH
JKEp KOWHAybIH TMaijganaHy canacklH pgambity, Kazakctan PecnyOnukachiHbIH
HYKOHOMUKAJIBIK KAYINICI3AITH KaMTaMachl3 €Ty, TAOUFU pecypcTapra KayarThl )KOHE
VKBINITBI Kapay, KOpIIaraH OpTaHbl CaKTay, KOJICHKENIl JSKOHOMHUKA JCHICHiH
TOMEHJICTY, OHBIH IIIIHAEC CaJbIK MIHJIETTEMEJICPIH OpbIHIAyAaH >KajlTapyFa >XOJl
OepMey OoibIHIIIa MEMJIEKETTIK MaKcaTTapFa KOJI dKETKI3yTre )KapAeMAeCcyre KaTbICybIH
KO3JIEUTIHIHE KEJTICE/].

2. OnepaTopablH KYKbIKTAPbI MEeH MiHAeTTEMeJIepi

2.1. Oneparop MIHACTTI:

2.1.1. CepBucri Toyinik 00¥bl yChiHy. CepBUCKE KipEeTiH KbI3METTEP/IIH Ti30eci
ocel KemicimMuiH 4-06miMiHIe KOPCETUITEH;

2.1.2. TlaitnananymibIHBIH KOMMEPITUSIIBIK KYIHSCHIH OUTIIPETIH MOTIMETTEp Il
xapus etrey, erep onap CepBHUCTI YChIHY Ke3iHae o3iHe Oenrim Oonca, Kazakcran
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PecnyOnmKkachIHBIH 3aHHAMANBIK aKTUIEPIHAE KO3AEITeH XKaFaainapapl KocrnaraH/ia,
nepOec JAepeKTepAiH KYMHUSUIBUIBIFBIH KaMTamachl3 €Ty, COHJai-aK oJap.bl
aKIapaTThIK KYWene oHACYy Ke3iHae aepoec nepeKTepiH Kayirci3firii KaMTaMachi3
eTy.

2.2. Oneparop KYKbUIbI:

2.2.1. Tlaiinananymbl »oHe OHBIH CepBHCTErl omepanusiapbl  Typajbl
MaTepuaIapabl JKkoHe (HEMece) aKMaparThl KBUIMBICTBIK KYKBIK OY3YIIBIIBIK
oenruiepi O6ap 3aHHaMaHbl Oy3y (akTUIepl aHBIKTAJFaH JKaFjaaijia yoKUIETTI
oprangapra oepy;

2.2.2. IlalimananyIisIHBIH CEHIMJII TYJIFAchl PETiHAE OHBIH AepOec IepeKTepiH
(KOMMEPIUSIIBIK KYITUSHBI KYPaWThIH MOIIMETTEP/I1) ally YIIiH, OHBIH ilIiHAe aepoec
JEPEKTEpPre KOJI JKETKI3yAl OakplIayJIblH MEMJICKETTIK JXKOHE MEMIICKETTIK eMec
CEpBUCTEPIH Maiijanana OTHIPHIN, KayINCi3AiK TOKSHIH amy.

3. MMaiigananymbIHbIH KYKBIKTAPbl MEH MiHJIeTTeMeJIepi

3.1. [TaitmananyIsl MiHIETTI:

3.1.1. snextpoHAbIK 1UPpIbIK KonTaHOameH (Oyman opi — DIIK) Ceppucte
TIpKeNy;

3.1.2. Oacka Ilaiimananymbuiap Typansl Kazakcran PecmyOnukachlHBIH
3aHJIaphIMEH KOPFaJIaThIH MOJIIMETTEP1 Kapus eTrey, erep oiap CepBUCIICH KYMBIC
icTey Ke3iHjae oraH Oenrur 0osca, OChIHAAM MAIIMETTEPl KAMTUTBIH KYXXaTTap IbIH
CaKTaIyblH KAMTaMachI3 €TY;

3.1.3. OmnepatopasiH ocel Kemicim OOMbIHIIIA €3 MIHAETTEMENEPIH OPBIHAAYBI
yurin Onepatopra aknaparka KaKeTTl KOJI JKETKI3Y 1l KAMTaMachl3 €Ty,

3.1.4. Oneparopmen kemicim  OoifpiHmma CepBUCTI MaifaniaHa  OTBIPHII
omepanusiIapabl  KYprizy Kaylilnci3[iriH KamMTaMachl3 €Ty, OHBIH INIHAE OHBI
naijanaHa OTBIPbII, 3aHCHI3 ONEpalUsIapAbl *Kacay MYMKIHJIITIH OOJiApIpMay YILIiH
Ka)KeT OOJIaThIH 11aMaJla dKYMBICTBIH 11IKI KaFUJanapblH TY3€TY;

3.1.5. kypambiHAa BuUpycTap Hemece Oacka Ja 3usHABI OaraapiaMaibiK
KaMTamach3 €Ty Oap MaTepuayiapibl maiiananday, akmapaT TachbIMaslaFblITapaa
KOJI JKETKI3y KYIUSCO3/IepiH ka30ay, aJbIHFaH KOJI KETKI3y COMKECTEHIIPTIITEPiH
yIlriHIm tyiranapra 6epmey, o3 DK naitnanany;

3.1.6. ocer Kemicimuin 5-6enimine coiikec OmepaTtopiablH KbI3METTEpl YIIiH
TOJIEM CHT13Y.

3.2. Iaiimananymibl KYKbUTBL:

3.2.1. Iloptan apkpuibl CepBUCKE KOJI KETKIZY;

3.2.2. CepBUCTIH AIEKTPOHABIK OMHUSHBI apKbUIbl KOJ KOO OOHYCBHIH ToJeyIl

KYPrizy.
4. CepBHCTIi YCBIHY TIPTiOi

4.1. CepBuc keneci PyHKITHOHATIBI KOCA B!

4.1.1. OnepatopasiH [lalimananymisira [lopranmgarer XKeke kabunerte (Oyman
opi — XKeke kadbunet)[laiiianaHyIbIHBIH )KeKe MIOTHIH / €CeNTIiK Ka30achIH ally KoHe
KYprizy apKbuibl CepBUCKE KOJI KETKI3yiH YChIHY;
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4.1.2. ocet Kemicimre KochiMiara colikec HbICAaH OOMBIHINIA MONIMETTEPIi
kepcere oThipbin, [lalimananymbiaeiH Kenmicimre koceutyra eTiHIM (OynaH opi —
OTiHiMm) Gepy;

4.1.3. CepBucCTiH MEMJIEKETTIK OpraHJIapiblH aKMNapaTThIK KyHenepiMeH
WHTETPAIVSUIBIK ©3apa i1C-KUMBUTBI apKbUThl [laliamanyIibl )kKoHe TeJIeM KYXKaTTaphl
TypaJbl IepEeKTep/Ii aBTOMATTHI TYPJ/E TEKCEPY;

4.1.4. XyMbIC YyaKbITBIHJIa KeHeC Oepy >KeNUJIeplH YChIHY-HAKThl YyaKbIT
pexuminge CepBHUCIIEH )KYMBIC icTey OOHBIHINIA CypaKTapFa skayan aly MyMKIiH/IIT1:

- CepBucTiy OarmapiaMaibIK jKacaKTaMachIHBIH ©3€KTi HYCKaltaphl OOWBIHIIA
KepCeTieni;

- caraT 09:00-nen 18:00-re neiiin (AcTtaHa K. yaKbIThl OOMBIHIIIA), TYCKI ac caraT
13:00-men 14:00-re netiin CepBucTe KopceTuIreH Oaitanbic apHanapsl (telegram-dar)
apKbLIbI Oepimeni.

4.2. CepBUCTIH JaMyblHa Kapail oFaH KipeTiH KbI3MeTTep Tiz0ecin Omeparop
e3repTe/KeHEeNTe anaibl.

4.3. Taitmananymel, erep Oyn Kaszakcran PecmyOnukachbiHBIH 3aHHaAMachIHA
Kaiiimbl kenmece, CepBucte >koHe [lopranma e3iHiH nepbec OepeKTepiH >KUHAYyFa,
cakTayFa KoHE OHJIeyTe KeiciM OlIIipe/.

5. Oneparop KbI3MeTTEPiHiH KYHbI, ecell alibIpbICY TIPTiOi MeH Mep3imaepi

5.1. OnepatopabiH KpI3MeTTepiHE akbl Tosiey 2026 xpinrbl 1 TaMbI3ian 6acTan
CepBucke KocbUlFaH Ke3z1e, CepBUCKe KOJ KETKI3yA1H Kb CAUBIHFBI Y3aPThUIYbI HE
ocbl Kenicimre Kocbimmiara coiikec Hpican OovibiHa [lalinananymel XKeke kaOunerre
OTIHIM KaJbITacThipFaH Ke3ne Omneparop KoiraH TesneMm wWOTHIHBIH (CepBuc
*acakraraH) Heri3iHae CepBHCKE KOJ IKETKI3yIIH KallblHa KENTipy Ke3lHAe
KYprizuiesnl.

5.2. Taitnananymsl OnepatopasiH Kei3MeTTepi ymiH [lopranma ambik Kout
KETKI3yJe xapusiianran bara Ti30eciHe coiikec ToJen .

5.3. Tenem ocel KemiciMuiH 9-0emiMiHIe KOPCETUITeH AepeKkTemMernep OOMbIHIIa
OmnepaTtopablH OaHKTIK IIOTHIHA KYPT131UIE/I.

5.4. Kepcerinren kpi3mertep akticin Oneparop [lalimananyiisl ©TiHIMIE KO
KOWFaH KYHHEH OacTarl KYHTi130emik 0ec KyH immiHAe TeK KaHa JKeke kaOMHeTTe KOSIIbI.

5.5. Kepcerinren Kpi3MeTTep YIIiH MOT-(hakTypansl OnepaTop 3JIEKTPOHIBIK
HbICaH/1a *ka3bil Oepeni xoHe esf.gov.kz BeO-caiiTra mor-GakTypanapasl KaObLIIay
KoHE oHJiey OOMbIHIIA AKNAPATTHIK KyHe e KapusaHaIbl.

5.6. Ceppucti mnaiinananraHbl YUIIH TeJieM OoJIMaraH Ke3[e Hemece
[Malinananymsina Oepemek Oonran ke3ne Omneparop 60 (anmbic) KYHTI30€mK KYH
oTkeHHeH Kkeuiin [laiigamanymbineiy JKeke kaOuHeTiHAeri GyHKIUsAIapFa KOJ
KETKI3yl MeKTey apKbUibl CepBUCKE KOJI JKETKI3YIl YCHIHYJbI TOKTATyFa KYKbUIbI.
Kei3meT kepcety [lalimananyibl KapbI3Ibl TOJIBIK TOJIETEHHEH/OTET€HHEH KEeiH KailTa
OacTaaybl MYMKIH.

6. KesiciMHiH Ko1IaHbLTY Mep3iMi, OHBI 63repTy KIHe 0y3y TIPTioi
6.1. Kenicim OtiHiM OepinreH coTTeH Oacram KyIlriHe eHesl koHe 365 KyH
KOJIZTAaHBICTA OOJIAIBI.
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6.2. Kenicimai Oneparop Onepatop/siH miemrimMi O0ibIHIIA Ke3 KeJTeH yaKbITTa
Oip>KaKThI TOPTINIICH e3repTe anansl. [lalinanaHyiibFa xkoHe / HeMece MEeMJICKETTIK
Opranjapra KepCeTUIETIH KbI3METTEpAIH camachlH apTThIpy OoiibiHIIA OacTamanap
raHa O1p>KaKThl TOPTINIIEH ©3repTyre Heri3 0oJia anajsl.
6.3. Kemicimai Omnepatop Hemece Ilaiigananymbl ke3 KeIreH yakKbITTa
O1p>KaKThI TOPTIMIEH OY3ybl MYMKIH.

7. EHcepiiMeliTiH Kyl sKaFaaijapbl

7.1. Tapantapably emkaiiceickl TapanTapAplH €pKi MeH TUIETIHEH ThIC
TybIHJIaFaH JKOHE OoOJDKayFa Hemece OonmbipMmayFa OOJMaWTBIH (HOpPC-MaKOPIBIK
xKarjainapra OailmanbIcTel ockl KermiciM OolibIHIIa MiHAETTEMENEpi KeIIiKTipreHi
HEMece OpbIHAaMaraHbl YIIH eKiHIl TapanTelH ajJablHAa xKayar OepMeil.

7.2. Ocwl Kemicim OolibIHIIa €3 MiHAETTEMENEPiH OphIHAAMalTHIH Tapam e3
MIHJIETTEMEJIEPIH OPBIHJAYyFa KEAEpri *OHE OHBIH ocepl Typajibl €KiHII Taparka
xabapnama xibepyre THic.

8. layJibl MaceJiesiep/i menry

8.1. Ocwi Kemicim OoiibiHIIIa HEMece OFaH OaillaHbICThI TapanTap apachblHIa
TYBIHAAUTBIH OapiblK Jaynap Hemece Kemicneyuiumikrep TapanTtap apacblHAarbl
KeJIcco3/iep JKOJbIMEH SIS/,

8.2. Kemicmeymimikrepai Kenmicce3Aep apKbUIbl IIENTy MYMKIH OoiMaraH
JKaraaia onap 3aHHaMazaa OedruieHreH ToprinmneH OnepaTop/iblH OpHaJIacKaH Kepi
OOMBIHIIIA COTTA KapalyFa THIC.

9. OneparopiabiH 3aH/Ibl MEKEH KAl bl MeH JiepeKTeMeJiepi

«AxnaparTsIK-ecentey opTanbirbDy AK

010000, Acrana k., Pecty6uka nanebuisl, 29-yit, BCH: 050540004455,
«Kazakcran Xanwik 6anki» AK, Kbe: 16

BCK: HSBKKZKX, )KCK: KZ226018871000394291.
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«Minerals» xep KoWHaybIH Taii1amaHyIbIH
OipbIHFall TTaTGOpMachDy MUQPPIIBIK CEPBUCIHE
KOJI KETKi3y/ll YChIHY OOMBIHIIA YITLTIK
nai1ananymbUIbIK KeTiciMre KOChIMIIa

«AKnapaTThIK-ecenTey opTaibiEb AK
010000, Acrana k., PeciyOnuka manfbuisl, 29-yid

«Minerals» :kep KoliHaybIH NaiifaJaHyAbIH OipbIHFail IUIaTGopMach
HM(PPIbIK CePBUCIHE KOJI KeTKI3yll YCbIHY OOMBIHIIA YJITUIIK
NalJaJaHYIIBUIBIK KeJliciMre KOCbLIyFa
Ne 7)KCH/BCH-___ oTiHiM

bynan opi «Ilafigananyiib» fen aTaaaTbiH
(MEMIIEKETTIK KoHe (HeMece) OpBIC TUTIHIIETT TOJNBIK aTaybl)

«Minerals» >xep KoWHAybIH MaijanaHyAblH OipbIHFal IIaTGopMaceDy IHQPPIBIK
CEpBHUCIHE KOJI )KETKI3y/1 YChIHY OOMBIHIIA « AKIAapaTThIK-ecenTey opTaibirb»y AK —
MEH YJITUIIK MaiiananynibuiblK KemiciMre (Oyaan opi - KeniciM) Kochliaasl, COHAaM-
aK «AKmaparTeIK-ecentey OpTaibiFbl» AK OEKiTKeH XoHE MEMIICKETTIK MYJIK
TizimiMiniH €-Qazyna.kz BeO-mopTalbIHAA AalllbIK KOJI JKETKI3yae JKapHhsIaHfaH
Kenicimze GenrisieHreH Tajantap/abl OpbIHAayFa MiHICTTEHE .

Menin Keke kabunerimae Kenicimuig 4-0esiMinjie Ko3aenreH GyHKIUIAPIbI
OpBIH/IAYy MYMKIHJIIT1H 1CKE achIpy/Ibl CYpaiMBbIH.

[TaitmamaHyIBIHBIH JepEeKTEMENIepi:
1. Keickaria aTaysl / Teri, aThl, 9KECiHIH aThI:

(Kapreira coiikec)
2. Cotikectenaipy memipi (bCH/2KCH):

3. 3aH/IpI MEKEH-KAWBI.
(morrra uHAEKC) (MEMIIEKETTIK TipKEY Typalibl aHbIKTamMara / KyoJliKKe ColKec)

4, HakTbel MEKEH-KaUbI:

(momrta uHAEKCI) (erep o 3aHJBI MEKEH-XKali1aH e3relie 0o0Jca)

5. Tenedon/dDaxc:

(emmi MexeH KOZBIH KOCKaH/1a)
6. DIEeKTPOHBIK TOIITA koHe 0acka OaiyiaHbIC dicTepi:
7. baHkTIK nepekTemenep:

(kpI3MET KOpCeTeTiH OAHKTIH aTaybl XKHE JIepeKTeMernepi)
bankrik cotikectennipy koasl (BCK):
benedunmap xonpl (KBE):
Kexke carikecrenaipy xkoabl (JKCK):

8. Maiinananymis / [TaiigananynisIHBIH OipiHIIT OACIIBICHI:
(Teri, aTeI, 6ap Gonca-okeciHiH aThl xkoHe JXCH)

[Mavimananymel  KemiciMMeH TaHBICKAHBIH —pPAcTaiibl, OHBIH IIapTTapbIH
OpBbIHIayFa MiHJIETTEeHEe 1 koHe KemiciMre KeliHHEH €HTI31UIreH OapibiK e3repicTep
MEH TOJILIKTBIPYJIap il KaObLUI AN
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[Matimananymisl KON KoWraH jkoHe kiOepreH 20 KBIIFBI «_ » caraT
00:00:

OIIK nepextepi (D1IK-Fa K01 KOWBUIFaH KYHI MEH yYaKbITHI).
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YTBEpKIEHO IIPUKA30M

AO «MHpopMaIIMOHHO-YYETHBIN LICHTP)
ot 20 mas 2026 rona Ne 274

Tunosoe nojb30BaTe/IbCcKoe coramenue Ne /26

M0 NMPEIOCTABJEHHIO A0CTYNAa K HH(PPOBOMY CepBHCY
«Exnnas niaardopma HeaponoJib3oBanusa «Mineralsy

Hacrosimiee TumoBoe mnoJIb30BaTENIbCKOE COTJIAIIEHUE MO MPEAOCTaBIICHUIO
noctyna kK mudpoBoMy cepucy «Enmnaas miardopma Heapomnonb3oBanus «Mineralsy
(manee — CornanieHue) SBJISETCS JOTOBOPOM IPUCOEAMHEHHS B COOTBETCTBUHU CO
cratbell 389 ['paxxnanckoro koxaekca PecnyOmukm Kazaxctan wu peryinupyer
B3aMMOOTHOIICHUSI MEXAY aKIMOHEPHbIM 001ecTBOM «MH(POpMaIIMOHHO-YUYETHBIN
LEHTP», OMPEACIICHHBIM E€IUHBIM OINEpaTopoM B cdepe ydeTra TOCYJapCTBEHHOTO
uMmyIecTBa (nanee — Oneparop) B COOTBETCTBUU € NMOcTaHOBJIeHUEM [IpaBuTenscTBa
Pecnnyonmuku Kazaxcran ot 15 wumroms 2011 roma Ne 802, m MHAMBUIYaTHHBIM
OpEANPUHUMATENIEM WIH OPUAUYECKUM JHMIOM, a TaKXe TPEThUM JIUIIOM B
COOTBETCTBHUM C 3aKoHojarenbcTBOM PecmyOmmku  Kazaxcran  (mamee —
[Tonb30Batens), qajgee COBMECTHO UMEHYEMbIMU — CTOPOHBHI.

Hacrosimee Cornamenue siBnsercs myonuyHoit odeptoi. [lomyuas goctyn k
udpoBoMy cepucy «Eaunas mmardopma Heaponosb3oBanus «Minerals» (manee —
Cepsuc), [lonp30BaTenb cUUTACTCS NPUCOCIUHUBIIMMCS U IPUHSBIINM BCE YCIOBUS
Hactogmero CorjameHus.

2. Mpeamet CorameHus

2.1. Tlonmp3oBarens mopyuaeT, a Onepatop mpuHUMAeET Ha ceOs 00s3aTenbCTBa
Mo TmpenocTaBieHuio goctyma K CepBHCY TOCPEICTBOM OTKPBITUS M BEICHUS
auneBoro cyeta / ydyerHod 3amucu Ilonmb3oBarenss Ha BeO-moprane peectpa
rocyaapcTBeHHoro umyiiectsa e-Qazyna.kz (manee — Iloptan) Ha cpok, B oObeMe U
HOpsAKE, MPEAYCMOTPEHHBIX HacTOSAMM CorameHnueM.

2.2. Tlonp3oBarenb  HACTOSIIIMM  COTJIAIIACTCS, UYTO  JOOPOCOBECTHOE
ucnonp3oBanue CepBuca mnpenmnonaraer ydactue [lonb3oBarenss B OKa3aHUU
CONCHCTBUSL JOCTMKEHHIO TOCYAApCTBEHHBIX IL€led MO pa3BUTHIO  cepbl
HEJPOIOJIb30BaHUsA, OOECIEYEHUI0 HKOHOMHYECKOW Oe3zonmacHocT PecnyOnuku
KazaxcraH, 0TBeTCTBEHHOMY W OEpeKHOMY OTHOUICHHIO K MPUPOIAHBIM pecypcam,
COXPAaHEHUIO OKPYKAIOWIEH Cpelibl, CHUKCHUIO YPOBHSA TEHEBOM 3KOHOMHUKH, B TOM
qrCIie TPEJOTBPAIICHUIO YKIOHCHUS OT UCITOJIHEHUST HAJIOTOBBIX 00S3aTEIIbCTB.

2. IIpaBa u o0s13anHOCTH Oneparopa

2.1. Oneparop 006s13aH:

2.1.1. mpenocraBnsaTe CepBHC Ha KPYIJIOCyTOYHOM ocHOBE. Ilepeuens ycayr,
Bxoasumx B CepBuc, ykazaH B paznene 4 nacrosiniero CoriameHus;

2.1.2. He pa3rmamarh CBEIEHUS, NMPEACTABISIIONIME KOMMEPYECKYIO TaiHY
[Tonb3oBaTeNs, €CIM TAKOBBIE CTAJIM M3BECTHBI €My IpH mnpenocTtaBieHun Cepsuca,
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oOecreunTh KOH(PHUICHIHMATBFHOCTh IEPCOHANBHBIX JIAHHBIX, 33 HCKIIOYEHHEM
cllydaeB, NMPEIyCMOTPEHHBIX 3aKOHOMATENLHBIMU akTamu PecnyOimku Kaszaxcran, a
Takke oOecreunTh O€30MacHOCTh MEPCOHANbHBIX JaHHBIX MPH HUX 00paboTke B
UH(POPMAILIMOHHOH CUCTEME.

2.2. Oneparop BHpase:

2.2.1. mepenath Matepuanbl U (uau) uHGopmauuto o Ilomp3oBaTene u ero
ornepauusix Ha CepBUCE B yNOJIHOMOYEHHBIE OpPTaHbl B clydae BbISABICHUS (AKTOB
HapyLIECHHs 3aKOHOIaTeNILCTBA, UMEIOIIETO MPU3HAKH YTOJIOBHOTO MPaBOHAPYIICHUS;

2.2.2. monmy4yatb B KauyecTBe JoBepeHHoro uuma Ilomp3oBarenss TokeH
Oe3omacHOCTH Uil TOJYYCHHs] €ro  IEPCOHANBHBIX  JIAaHHBIX  (CBEICHHIA,
COCTABJIIONIMX KOMMEPYECKYIO0 TaifHy), B TOM YHCIE C HCHOJIb30BAHUEM
TOCYJapCTBEHHBIX M  HETOCYAapCTBEHHBIX CEPBUCOB KOHTPOJII JOCTyNa K
NIEPCOHABHBIM JTAHHBIM.

3. IIpaBa u o0s13anHoCcTH [losIB30BaTENISE

3.1. Ilonb3oBaTenb 00s13aH:

3.1.1. 3apeructpupoBarbcst Ha CepBHCE C AIEKTPOHHON UGPOBOM MOIMUCHIO
(manee — DLII);

3.1.2. He pasrnamarb oOxpaHseMmble 3akoHamu PecnyOnuku Kazaxcran
cBenieHust o apyrux llonb3oBarensx, eciau TaKOBbIE CTAJIM U3BECTHHI €My MpU padoTe
¢ CepBucomM, 00eCreynuTh COXPAaHHOCTh TOKYMEHTOB, COJICPIKAIIIMX TaKUE CBEJICHUS;

3.1.3. obecreunBath Omeparopy HEOOXOAUMBIM MOCTYN K WH(DOpMaIuu s
BbINOJTHEHHsT OnepaTopoM CBOMX 00s3aTENLCTB 10 HacTosmeMy CoranieHurio;

3.1.4. o cornacoBanuto ¢ OnepaTopoM CKOPPEKTHPOBATH BHYTPEHHUE IIPABHIIA
paboThl B TOW Mepe, B KOTOpPOMl 3TO Oyaer HeoOXxoaumo s oOecreyeHus
0€30MMacHOCTH TPOBEJEHUS Olepamnuii ¢ UCHoiab30BaHueM CepBHca, B TOM YHCIIE
UCKITFOUCHHUSI BO3MOXHOCTH COBEPIINEHUS HEMPAaBOMEPHBIX OIEpaluidi ¢ ero
UCTIOJIb30BaHUEM;

3.1.5. He wucnonb30BaTh MaTEpHaNbl, COJAEpKAIME BHUPYCHl WIH JPYroe
BPEJIOHOCHOE MPOTpaMMHOE OOecCIieueHHue, HE 3alUChIBaTh MapoJi JOCTyIa Ha
HOCUTENAX HMHPOpMAIMU, HE TIepeJaBaTh MOJYyUYCHHBbIC UICHTU(PUKATOPHI JIOCTyMNa
TPETHUM JIMIIaM, UCTI0JIb30BaTh coOcTBeHHYI0 D1III;

3.1.6. BHOCHUTH omiaTy 3a yciayru OnepaTopa CorjlacHO pa3Aeiy 5 HaCTOSIIETro
Cornamenus.

3.2. Ilomb30BaTelNb BIIpaBe:

3.2.1. umeTh goctyn k Cepsucy uepes [lopramn;

3.2.2. npou3BOAUTH dYepe3 dBIeKTpoHHbIA Kkomenek CepBuca ormary
MOAMUCHOTO OOHYCAa.

4. ITopsinok npenocrasiaenusi Cepsuca

4.1. CepBuc BKiIIOYaeT B ceOst PyHKITMOHAI T1O:

4.1.1. mpenoctaBnenntro Omnepatopom Ilonb3oBarento ngoctyna k CepBucy
MOCPEICTBOM OTKPBITUS M BEJICHUS JIUIIEBOTO cUeTa / yueTHol 3anucu [lons3oBarens
B JImunom kabunere Ha [loprane (nanee — JInuHbIil KaOUHET);
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4.1.2. nonauye Ilonwp3oBareneM 3asBKM Ha npucoeauHeHrne K CorjanieHuro
(mamee — 3asiBKa) C yka3aHHeM cBeaeHUN mo Qopme, cormacHo [Ipunoxenuro k
HacTosimeMy CoraneHuro;

4.1.3. aBTOMaTuM4eckoll mNpoBepke naHHBIX O llonmp3oBaTene M IMIIATEKHBIX
JOKYMEHTaxX IOCPEJICTBOM HUHTErpalMoHHOro B3auMonenctBusa CepBuca ¢
MH(POPMALIMOHHBIMU CUCTEMaMHU I'OCY1apCTBEHHBIX OPraHoOB;

4.1.4. npenocTaBieHuIo B pabouee BpeMs IMHUU KOHCYJIbTaINi — BO3MOKHOCTH
B PEKUME peanbHOI0 BPEMEHHU IOJyYUTh OTBETHI Ha BOIIPOCHI 10 padbote ¢ CepBUcoM,
KOTOpBIE:

- OKa3bIBAIOTCSI MO0 AaKTyaJbHBIM BEPCUSAM MPOTPAMMHOIO oOOecreueHus
Cepsuca;

- npenoctapisitorest ¢ 09:004. no 18:004. (mo Bpemenu r. Actanbl), oben ¢
13:0049. mo 14:004. o kananam cBs3u (telegram-uar), ykazanueiM B CepBrce.

4.2. Tlo mepe pa3Butusi CepBuca MepedyeHb yCiIyr, BXOAAIIUX B HEro, MOXKET
U3MEHAThCS/paciupsaTbest OnepaTopom.

4.3. ITonp30BaTenb BBIPAXKAET COrjacue Ha cOOp, XpaHEHUE U 00pabOTKy CBOUX
nepcoHabHBIX 1aHHbIX B CepBuce u Ha [lopTase, eciii TOJIBKO 3TO HE MPOTUBOPEUUT
3akoHoJaTenbCcTBy Pecny6nuku Kazaxcras.

5. CtouMmocTth ycayr Onepartopa, NOpsAI0K U CPOKH PACYETOB

5.1. Omnara ycayr Onepatopa npou3BoauTcs, HaunHas ¢ 1 aBrycra 2026 roja,
npu nojkioueHnu Kk CepBuCy, €XKEroaHOW MpoJIoHTauu aoctyna k CepBucy aud0
BO300HOBJIEHHH JocTyna K CepBHCY Ha OCHOBAHMM BbICTaBIeHHOTO Oneparopom
cdyera Ha omiaty (crenepupoBanHoro CepBucom), npu (GopMHpoBaHUU B JIMUHOM
kabunere [lonb3oBarenem 3asBku no popme, cornacHo [IpUIoKEeHNIO K HACTOSIIIEMY
Cornamenuto.

5.2. Tlonw3oBarens omraunBaeT 3a yciayrn Oreparopa B COOTBETCTBUU C
[IpeiickypaHTOM LieH, OIMYOJIMKOBAaHHBIM B OTKpBITOM jocTymne Ha [lopTae.

5.3. Omnara mpous3BOAUTCS Ha O0aHKOBCKUM cueT Omeparopa Mo peKBU3UTaM,
yKa3aHHbBIM B pazzene 9 Hacrosiero CornameHusl.

5.4. AKT OKa3zaHHBIX YCIyr BbICTaBisieTcsi OmepaTopoM HCKIIOUHMTENBHO B
JInuHoM kaOuWHETEe B TEUEHUE IISATH KaJeHIApHbIX JHEW C JAaThl TMOANHUCAHUS
[Tons3oBaTenemM 3asiBKU.

5.5. Cuer-hakTypa 3a OKazaHHbIE YCIyrHW BbIIHcbiBaeTcsi OmnepaTopoM B
ANeKTpoHHON (Popme u myOnukyercs B MudopManmoHHOM cuctemMe Mo MpueMy u
o0paboTke cuetoB-pakTyp Ha BeO-caiite esf.gov.kz.

5.6. IIpu orcyTcTBUM OIUIAaTHl 32 MOJb30BaHME CEpBUCOM WM NPU HAIMYUU
3anokeHHoctd 'y Ilonb3oBarens, Omneparop no wucrtedenwe 60 (IECTHIAECHT)
KaJICHOApHBIX JHEH BIIpaBe MNpEKpaTUTh MpeaocTaBieHue npoctyna kK CepBucy
MOCPEICTBOM OIpaHUyYEHUA AocTyna K GyHkuusm B JInunom kadbunete [lonb3oBarens.
OOcnyxuBaHWe  MOXET ObITh  BO30OHOBIIGHO  TIOCJIE  OTUIATHI/TIOTAIIEHUS
[Tonp30BaTeneM 3a10J5KEHHOCTH B TTOJIHOM 00bEME.

6. Cpok nelicTBus, MOPSAA0K U3MEHEHNUsI U pacTop:keHusi CorameHus
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6.1. Cornamenue BCTynaeT B CUIIy C MOMEHTA NoJiauu 3asiBKU U ACUCTBYET 365
JTHEM.

6.2. Cornamenue MOXeT ObITh H3MeHeHO OnepaTopoM B OJHOCTOPOHHEM
nopsiike B Jiro0oe Bpems no pemeHuto Onepatopa. OCHOBaHUSIMU ISl U3MEHEHUSI B
OJTHOCTOPOHHEM TMOPSAKE MOTYT BBICTYNATh TOJBKO MHHUIIMATUBBI IO IMOBBIIIEHUIO
KauyecTBa YCIyr, OKa3blBaeMbIX [10s1b30BaTeN0 /MM TOCY1apCTBEHHBIM OPIaHaM.

6.3. Cornamenue MoxeT ObITh pacTopruyTo Oneparopom uinu [lonb3oBatenem
B OJIHOCTOPOHHEM HOPSAKE B JII000E BPEMSI.

7. O0CTOATEIHCTBA HENMPEOI0JIUMOMH CHJIIbI

7.1. Hu onna u3 CTOpOH HE HECET OTBETCTBEHHOCTH Tiepel Apyroi CTOpoHOU
32 3aJE€pKKy WM HEBBIIOJHEHHE 0053aTesIbcTB MO HactosumeMy CoriameHuro,
o0yCIIOBIIEHHBIE (POPC-MAKOPHBIMU OOCTOSITEIHCTBAMH, BO3HUKIIIUMH TOMUMO BOJIA
u xenanus CTOpOH, U KOTOPBIEC HEJlb3s ObUIO MPEABUIETh WIIU U30€KAaTh.

7.2. CtopoHa, KOTOpasi HE HCIOJHSET CBOM 0053aTeIbCTBA MO HACTOSIIEMY
Cornamenuto, 10JKHA HAIPaBUTh U3BEIICHUE Apyroil CTOPOHE O MPENATCTBUU U €TI0
BJIUSIHUU HA UCIIOJIHEHUE CBOUX 0053aTENIbCTB.

8. PenieHne cnopHbIX BONIPOCOB

8.1. Bce cnopsl wim pas3Horyiacusi, Bo3HHKaroume Mexay CropoHamu 1o
HacTosmeMy COrNameHuro Wiv B CBA3M C HAM, Pa3pellaroTCs IMYTEM IEPErOBOPOB
Mexy CtopoHamu.

8.2. B ciydyae HEBO3MOKHOCTH pa3pelIeHus pa3HOTIacuil MyTeM IeperoBOpoB
OHM IIOJJIEXKAT PACCMOTPEHUIO B CyA€ IO MecTy HaxoxaeHus Omeparopa B
YCTaHOBJICHHOM 3aKOHOJATEJILCTBOM IOPSJIKE.

9. IOpuauvyeckunii aapec M peKBU3UTHI Oneparopa

AO «HpOpMALMOHHO-YYETHBII LIEHTP»

010000, r. Acrana, ip. Pecriyomuku, 1.29, BUH: 050540004455,
AO «Haponansrit 6ank Kazaxcrana», Kbe: 16

BUK: HSBKKZKX, NNK: KZ226018871000394291.
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[Ipunoxenue
K TumnoBoMy moib30BaTeIbCKOMY
COTJIAIIEHUIO 10 MPEAOCTABICHUIO JOCTYIA
K uuppoomMy cepBucy «Ennnas
mwardopma Heaporoib3oBanus «Mineralsy

AO «H(pOpMALNOHHO-YYETHBIN LIEHTP»
010000, r.Acrana, ip. Peciy6uku, 1.29

3agBka Ne UMH/BUH-_
HA MpucoearHeHne K THIOBOMY M0/1b30BaTEIbLCKOMY COTVIALIEHHUIO 110
MPeI0CTABJICHUIO 10CTYyAa K HudppoBomy cepBucy «Enqunas niargopma
Heaponoyib3oBanus «Minerals»

Hacrtosmmum

(HOJ'IHOG HAaMMCHOBAHUEC HAa TOCYAapCTBCHHOM U (I/IJ'II/I) PyCCKOM ﬂSBIKe)
uMeHyemoe B ganbHeimeMm «llons3oBarens», mnpucoenuHserca K THUIIOBOMY
MOJIb30BaTeNbCKOMY corjamennio ¢ AO «MHPOpMALIMOHHO-YYETHBIM LEHTP» IO
NpeoCTaBICHNUI0 JocTyna K uudpoBomy cepBucy «Eaunas tmatdopma
Henmponosib3oBanust «Mineralsy (nmamee — CornaimieHue), a Takxke 00s3yercs
BBIIIOJIHATh ~ YCJIOBUS, YycTaHOBJIeHHble CornamieHueM, yTBepXkIeHHbIM AQO
«MHpOpMALIMOHHO-YUYETHBIM LIEHTP» W ONMyOJUKOBAHHBIM B OTKPBITOM JOCTYIIE Ha
BeO-IopTajie peecTpa rocyIapcTBEHHOro uMymiecTBa e-Qazyna.kz.

[Ipomy peanusoBath B MoeM JIMYHOM KaOMHETE BO3MO>KHOCTH BBIIIOJIHEHUS
GyHKIMH, IpenycMOTpeHHbIX pa3aenoM 4 CornanieHus.

PexBusute! [lonb30Bares:
1. Kpatkoe HaumeHoBaHue/pamMuimsi, iMsi, 0TYECTBO:

(B cOOTBETCTBUH C YCTaBOM)

2. Unentuduxanmonnsiii Homep (BUH/MNH):
3. Aapec 1opuan4eCKui:
(TOuTOBBIH MHJIEKC) (B COOTBETCTBHHU CO CIIPABKON/CBHETEIILCTBOM O TOCYIAPCTBEHHOI (TIepe)perucTparinm)

4. Anpec dhakTHUECKUI:

(TI04TOBBI MHIEKC) (€CTH OTINYACTCS OT IOPUIHUECKOTO)
5. Tenedonnl/Dakc:

(BKJTFOUAs KOJT HACEIEHHOTO ITYHKTA)
6. DIEKTPOHHAs TIOYTA U JPYTHE CIIOCOOBI CBSI3U:
7. baHKOBCKHE PEKBU3UTHI:

(HaMMeHOBaHME U PEKBU3UTHI 00CITYKHBAIOIIEro OaHKa)
bankoBckuit muenTudukanronubiii ko (bBHK):
Kon 6enedunnapa (KBE):
NunuBuayanbHbiid uaentudukanuonubiit koa (MUK):

8. ITonw3oBarens/IlepBriit pykoBoautensb [lonb30BaTers:
(pamuust, ums1, Tpu HamMYuK — otdectBo 1 MMH)

[Tonp3oBaTens moaTBEpkKIAAET, YTO Oo3HaKoMieH ¢ CornameHueM, 00s3yeTcs
BBITIOJTHATH €0 YCJIOBUSI U MPUHUMAET BCE BHECEHHBIE BIIOCIEIACTBUM U3MEHEHUS U
nononHenus B CorjiaimieHue.
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[Tonnucano u ornpasneHo [lonb3oBarenem B 00:00 yacoB «_ » 20 ropa:
JHNaunubie uz DUII (nata u Bpems noanucanus JLIT).



